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The McAuley School of Nursing Graduate Clinical 
Handbook provides the policies  

and procedures specific to the clinical experiences in 
the graduate program. 

 
This handbook should be used in conjunction with the 

MSON Graduate Handbook and 
University of Detroit Mercy Graduate Catalog which 
provides detailed information regarding programs of 

study, course descriptions,  
and University Graduate Program  

policies and procedures.  
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Graduate Nursing Faculty and Staff Directory 
 

Administration 
Janet Baiardi, PhD, FNP-BC (313) 993-2443 
Interim Dean, College of Health Professions bairdjm@udmercy.edu 

 
Nutrena Tate, PhD, APRN, PNP-BC (313) 993-3272 
Associate Dean, CHP/MSON tatenu@udmercy.edu  
 

Faculty with primary responsibility in graduate programs  
Renee Courtney, DNP, FNP-BC (313) 992-1272 
Clinical Assistant Professor courtnrk@udmercy.edu 
 
Lori Glenn DNP, CNM (313) 993-1693 
MEAGN Program Coordinator &  glennla@udmercy.edu 
Clinical Associate Professor  

 
Arthur Ko, Ph.D., RN (313) 993-3308 
Assistant Professor koar@udmercy.edu 
 
Molly McClelland, PhD, RN, ACNS-BC, CMSRN (313) 993-1796 
Professor mcclelml@udmercy.edu 
 
Karen Knowles Mihelich, DNP, ACNS-BC, CDE  (586) 944-9225 
Assistant Professor  mihelika@udmercy.edu 
 
Patricia Rouen, PhD, RN, FNP-BC (313) 993-1739   
Professor rouenpa@udmercy.edu 
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Administrative and Support Staff 
Liz Boyer (313) 993-2445 
Administrative Assistant turzael@udmercy.edu 
 

Karin La Rose-Neil (313) 578-0358 
Director, Academic & Student Affairs laroseka@udmercy.edu 
 

Angela Hendren (313) 993-1542 
Compliance Officer hendrehj@udmercy.edu 
 

 

Other Contact Information 
Bookstore (313) 993-1030 
 
Financial Aid (313) 993-3350/993-3354 
  
IDS/Blackboard (313) 578-0580 
 
ITS (313) 993-1500 
 
Library  (313) 993-1071 
 
Public Safety (313) 993-1252 
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Professional Decorum P
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Guidelines for Clinical Conduct 
 

As the graduate nursing programs offer new clinical challenges, the developing professional bears the 
responsibility of representing the profession to patients, the public, and other members of the health 
care team. The following guidelines should be observed in representing the nursing profession:  

 
Consistently demonstrate your concern for the welfare of the patient. Be thoughtful and 
professional when obtaining the history and performing the physical exam. Treat patients with 
respect and dignity, both in your interactions with them, and in your patient-related discussions 
with other professionals. Demonstrate your concern not only for the medical problem but for 
the total patient. 
 
When working with a health care team or clinical agency, consistently demonstrate your 
understanding of working with and as part of a team.  All interactions should demonstrate a 
professional approach with respect and dignity for all team members.  Students who become 
intimately involved with projects that support agency goals and initiatives should treat all 
interactions with utmost confidence. 
 
Conscientiously respect the rights of your colleagues. Characterize all of your professional 
encounters with cooperation and consideration.  Strive to assume an appropriate and equitable 
share of patient care duties or other appropriate clinical activities. 
 
Approach your responsibilities with dedication. Be truthful in all professional communications. 
When meeting multiple demands, establish patient-centered priorities to guide you in 
completion of such work. 
 

At all times, graduate nursing students will uphold the Code of Ethics for Nurses (ANA). 
 
Title Identification/Representation: Role and title confusion are common problems encountered in 
dealing with patients. Students should be aware of this problem and avoid misrepresentations by 
politely explaining their role and position. 
  

1. In professional interactions with patients and others, a student should introduce himself 
or herself as a "nurse practitioner” or “clinical nurse specialist” student.  

 
2. For nurse practitioner and CNS students, students should use the designation, NP-S 

(NP Student) or CNS-S (CNS student) following all notations in charts, records, and 
other medical forms. For example: "Mary Jones, RN, NP-S" or “Mary Jones, RN, CNS-
S” 

 
3. In all professional communications, including paging or beepers, a student  

should introduce him/herself as a nurse practitioner or clinical nurse specialist graduate 
student. 

 
4. No nurse practitioner or CNS student should casually accept the "page” of a supervising 

clinician. 
 
Students may be subject to sanctions within their program for failure to observe the practicum 
guidelines.  See policy on professional and ethical conduct. 
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All data gathered about the patient and his/her illness, including all items within a patient's medical 
history is privileged information.  

 
1. Students should not discuss or present a patient's records in a manner or situation that 

would violate the confidential nature of that record (HIPAA).  
 
2. Charts or contents, e.g., lab reports, etc., are not to be removed from the hospital or 

clinical setting (HIPAA).  
 
Patient Records Preceptor Review and Countersignature: On each clinical rotation, it is the student's 
responsibility to insure that ALL pat
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Health Insurance Portability and Accountability Act (HIPAA) 
 
The Health Insurance Portability and Accountability Act (HIPAA) of 1996 mandates Federal privacy 
protection for individually identifiable health information.  Standards have been set for health care 
providers (who transmit health care transactions electronically.  While in clinical practice, most of the 
health care providers you will come in contact with will be under the HIPAA guidelines and 
requirements.  In your studies, and during your clinical practice, you need to be aware of these 
requirements, and additionally, the health care provider will often train you on their HIPAA policies 
and practices. 
 
Some of the pertinent requirements of HIPAA are: 
 
 Notifying patients about their privacy rights and how their information is used 
 
 Adopting and implementing privacy procedures for the practice or hospital 
 
 Training employees so that they understand the policies 
 
 Designating an individual as a Privacy Officer, who is responsible for seeing that the privacy 

procedures are followed 
 
 Securing patient records containing individually identifiable health information so that they are not 

readily available to those that do not need them 
 
While participating in clinical practice, you will be expected to comply with HIPAA requirements, and 
you need to conduct yourself in the following manner during your clinical practicum: 
 
 Use safeguards to prevent the use or disclosure of Protected Health Information (PHI ) other than 

for your direct performance of services 
 
 Notify your supervisor or faculty member of any use of disclosure of PHI that is contrary to your 

service and its purposes 
 
 Ensure that fellow students do the same 
 
 Cooperate and abide by with the training, policies and procedures of the health care provider  
 
 The graduate programs utilize only those clinical training sites which comply with HIPAA standards 

and reserves the right to limit or curtail a student's clinical opportunities in the event that proof of 
program annual mandatory training is not completed in ACEMAPP. 
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Professional and Ethical Conduct Policy 
 

The Graduate Nursing Program has established standards for determining the professional and 
ethical conduct of students. All students enrolled in this program are expected to adhere to a standard 
of behavior consistent with the high standards of their profession. Compliance with all institutional 
rules and regulations, city, state and federal law is expected.  
 
Concern for the welfare of patients (real or mock) as evidenced by: thoughtful and professional 
attitude in obtaining history and physical examination or other activities related to clinical.  Avoidance 
of offensive language, offensive gestures, inappropriate remarks, or remarks with sexual overtones; 
treatment of patients and colleagues with respect and dignity both in their presence and in 
discussions with peers; manifestation of concern for the total patient and/or total health care team. 
 
Concern for the rights of others shown by: dealing with class peers, professional and staff personnel, 
and with all other members of the health team in a considerate manner and with a spirit of 
cooperation; acting with an egalitarian spirit towards all persons encountered in a classroom setting or 
a professional capacity regardless of race, religion, gender, sexual orientation or disability; assuming 
an appropriate and equitable share of duties among peers.  
 
Responsibility to duty, 
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The following, however, are examples of behavior that would constitute a violation of professional 
standards:  
 

• Harassment, harm, abuse, damage, or theft to or of any person or property including copying of 
copy written materials and software on 
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Professional Disciplinary Sanctions 
 
Students who fail to meet the standards specified in the graduate nursing program’s policy on 





https://www.cdc.gov/mmwr/preview/mmwrhtml/rr6103a1.htm?s_cid=rr6103a1_e
https://www.cdc.gov/mmwr/preview/mmwrhtml/rr6103a1.htm?s_cid=rr6103a1_e


https://www.udmercy.edu/life/health/index.php
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The policy and procedure for the criminal background check and urine drug screen are available on 
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EHR) and have some understanding of the practice environment. Students should take care to 
choose preceptors who will assist in their role development and transition. Most of your preceptors 
should be working in primary care for the FNP program, emergent and urgent care settings for the 
ENP program, and move fluidly across



 

 18 

FORMS 
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