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Admissions Process for HIMT Program 
Follow the links below for admission information. 
 
Freshman Admission Process 
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students who reflect this diversity. Partnerships in the community are developed and utilized to 
provide students with experiences of diversity in administrative settings. 
 
The HIMT faculty strives to promote a sense of altruism, confidence and autonomy with 
accountability and a commitment to lifelong learning and professional competency. The 
Bachelor of Science is the foundation for health information professionals in order to meet the 
complex, multifaceted role of the healthcare professional. Education must integrate a strong 
liberal arts foundation with core competencies of clinical, information technology, leadership and 
management.  
 
Accreditation 
The HIMT baccalaureate degree and the post-baccalaureate certificate programs are 
accredited by the Commission on Accreditation for Health Informatics and Information 
Management (CAHIIM).  
 
This international accreditation allows graduates of the baccalaureate degree and the 
post-baccalaureate certificate programs to take the Registered Health Information 
Administrator (RHIA) certification exam. Early test eligibility is available for students 
currently enrolled in the baccalaureate degree program which provides the opportunity to sit for 
the RHIA exam during their last semester of study.  
 
The HIMT program is also recognized as an Educational Partner with the 
Health Information and Management Systems Society (HIMSS) which provides 
students with the knowledge the program has met rigorous standards in providing 
technology education in healthcare.  
 
Non-Discrimination 
The HIMT Program does not discriminate based on race, age, creed, gender, sexual orientation, 
color, national origin, marital status, religion, or any other factor prohibited by law. This applies 
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HIMT List Course 

 
HIMT Major 

Course Number Course Name Credits 

HIM 1090 Information Systems for Global Healthcare 3 
HIM 2050 Medical Terminology 3 
HIM 2080  PathoPharmacology for Healthcare Professionals 3 
HIM 2600 Global Healthcare Data and Statistics 3 
HIM 3400 Healthcare Revenue Cycle Management 3 
HIM 3750 Healthcare Classifications Systems 3 
HIM 3900 Clinical Documentation and Management of Health Information 3 
HIM 4250 Quality and Security of Health Information 3 
HIM 4600 Global Leadership and Strategic Planning for Health Professionals 3 
HIM 4800 Healthcare Information and Data Governance 3 
HIM 4900 Service-Learning Health Information Management Practicum  3 
 Total 33 

 
HIMT Minor 

Course Number Course Name  
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HIMT Course Descriptions 
 

HIM 1090 Information Systems for Global Healthcare 
Information Systems for Global Healthcare presents the structure and application of health 
information technology systems at both the organizational and global level. The utilization, 
assess, creation and evaluation of health information technologies will be covered and analyzed 
through assignments, case studies and projects which interact with actual health information 
technology systems. Students will also evaluate organizational, national and global healthcare 
technology systems and their interoperability and application of health information.  
Requirements for the HIMSS Certified Associate in Healthcare Information and Management 
Systems (CAHIMS)© exam will be discussed along with the MGMA Certified Medical Practice 
Executive (CMPE)© credentialing exam content. 

 
HIM 2050 Medical Terminology 
This course will provide students with a basic understanding of the meaning and appropriate use 
of medical terminology by presenting the concept of basic word parts. The concepts of medical 
terminology which include spelling, pronunciation, common abbreviations, and word roots, 
prefixes, and suffixes will be covered. Terms are presented by body structure and related to 
health, illness, diagnostic procedures and treatment. 
 
HIM 2080 PathoPharmacology for Healthcare Professionals 
PathoPharmacology for Healthcare Professionals will provide students with an introduction to 
both pathology and pharmacology by presenting the core concepts and mechanisms of both 
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HIM 3400 Healthcare Revenue Management 
The revenue cycle will be examined through various reimbursement methodologies for 
appropriate application and compliance within state and federal regulatory requirements.  
Students will manage and validate the assignment of healthcare classification system codes 
within the revenue cycle for accuracy and gaining reimbursement. The basics of health 
insurance, public funded healthcare programs, managed care contracting, healthcare services 
reimbursement and healthcare financial management are covered through the analysis of the 
provider/payer cycle of reimbursement. Additionally, segments of the competencies of the 
MGMA Certified Medical Practice Executive (CMPE)© credentialing exam will be covered. 
 
HIM 3750 Healthcare Classifications Systems 
This course will examine the ICD-10-CM, ICD-10-PCS, CPT and HCPCS coding classification 
systems Students will explore the rules and guidelines for these coding systems while applying 
this knowledge to the practice of ethical coding. The recognition and application of correct 
clinical documentation for coding will also be covered.   Preparation for the American Academy 
of Professional Coders (AAPC) Certified Professional Coder (CPC)© credentialing exam will be 
presented.  Additionally, segments of the competencies of the MGMA Certified Medical Practice 
Executive (CMPE)© credentialing exam will be covered. 
 
HIM 3900 Clinical Documentation and Management of Health Information 
Clinical Documentation and Management of Health Information will provide an in-depth look at 
the process of clinical documentation.  Students will address the verification of documentation 
within patient personal health information to support patient diagnosis, patient progress, clinical 
findings and discharge documentation requirements along with validation procedures for 
secondary source data.  The development and analysis of organization-wide healthcare 
documentation guidelines will be discussed along with policies and procedures for the 
disclosure of healthcare information and improvement of clinical documentation quality.  
Preparation for the American Health Information Management Association (AHIMA) Certified 
Documentation Improvement Practitioner (CDIP)© credential exam will be presented in part in 
both HIM 3900 and HIM 4800.  Requirements for the MGMA Certified Medical Practice 
Executive (CMPE)© credentialing exam will also be presented. 
 
HIM 4250 Quality and Security of Health Information 
Quality and Security of Health Information will provide students the ability to develop, analyze 



 

Health Information Management and Technology Student Handbook – 2020-2021 17 
 

 
HIM 4800 Healthcare Information and Data Governance 
Healthcare Information and Data Governance will provide students with an in-depth look at data 
supervision throughout the lifecycle of the organization while adhering to regulatory and 
environment requirements.  Students will learn the application of the five levels of information 
governance and the development and maintenance of organizational-wide and global 
interoperability. Improvement of patient outcomes, compliance, security risk mitigation, 
organizational decision-making and streamlining business practices through data governance 
will be covered. Preparation for the American Health Information Management Association 
(AHIMA) Certified Documentation Improvement Practitioner (CDIP)© credential exam will be 
presented in part in both HIM 3900 and HIM 4800.  The HIMSS Certified Associate in 
Healthcare Information and Management Systems (CAHIMS)© exam content will also be 
presented. 
 
HIM 4900 Service Learning HIMT Practicum 
The Service Learning/Project Based HIMT Practicum will provide students with the opportunity 
to apply their HIMT skills to a service-learning project within healthcare.  Students will complete 
a minimum of 80 hours of practicum experience while completing an applicable HIMT project at 
a healthcare facility which serves the underserved.  The HIMT Practicum experience may be 
completed on-site or virtually (depending on the healthcare organization/facility requirements).  
HIM 4900 will also include an intense review process for the American Health Information 
Management Association (AHIMA) Registered Health Information Administrator (RHIA)© exam 
(which may be taken during the last semester of the HIMT program) and collaboration with the 
Detroit Mercy Center for Career and Professional Development to develop job readiness skills. 
This course should be taken in the last semester of the HIMT major. 
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Fall 2020 Book List 

 
HIM 1090 Information Systems for Global Healthcare 
Health Information Management Case Studies 2nd Edition 
 By Foley 
 AHIMA Press 

ISBN: 978-1-58426-769-0 
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM 
4600, HIM 4800 
 

Health Information Management: Concepts, Principles and Practice 6th edition 
By Oachs and Watters 
AHIMA Press 
ISBN: 978-1-58426-725-6 
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM 
4600, HIM 4800 

 
Health IT and EHR’s: Principles and Practice 6th edition 

By Amatayakul 
AHIMA Press 
ISBN: 978-1-58426-529-0 
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM 
4600, HIM 4800 

 
Introduction to Information Systems for Health Information Technology 3rd 

By Sayles and Kavanaugh-Burke 
AHIMA Press 
ISBN-13: 978-158426-626-6  

 
HIM 2050 Medical Terminology 
 
The Language of Medicine by Davi-Ellen Chabner 11th edition 
 By Davi-Ellen Chabner 
 Elsevier Publishing 

ISBN: 978-0-32337-081-3 
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HIM 3750 Healthcare Classification Systems 
 
Buck’s Step-by-Step Medical Coding 2020 Edition 

By Buck 
Elsevier Publishing 
ISBN-13: 978-0-32360-949-4 

Health Information Management Case Studies 2nd Edition 
 By Foley 
 AHIMA Press 

ISBN: 978-1-58426-769-0 
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM 
4600, HIM 4800 
 

Health Information Management: Concepts, Principles and Practice 6th edition 
By Oachs and Watters 
AHIMA Press 
ISBN: 978-1-58426-725-6 
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM 
4600, HIM 4800, HIM 4900 

 
Medical Terminology and Anatomy for Coding, 4th edition 

By Shiland
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Quality and Performance Improvement in Healthcare:  
Theory Practice and Management 7th edition 

By Shaw and Carter 
AHIMA Press 
ISBN: 978-1-58426-663-1 

 
Recommended but not required if taking the CHPS exam- 
 
Certified in Healthcare Privacy and Security (CHPS) Exam Preparation 

By Brinda 
AHIMA Press 
ISBN: 978-158426-490-3 

 
HIM 4900 Service Learning/Project Based Health Information Management Professional 
Practicum Experience 
Health Information Management: Concepts, Principles and Practice 6th edition 

By Oachs and Watters 
AHIMA Press 
ISBN: 978-1-58426-725-6 
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 3900, HIM 4250, HIM 
4600, HIM 4800, HIM 4900 
 

Registered Health Information Administrator Exam Preparation 7th edition 
With RHIA Exam Registration 
By Shaw and Carter 
AHIMA Press 

 ISBN: 978-1-58426-577-1 
 Must be purchased at Detroit Mercy Bookstore 
 Do not purchase until you talk with the Professor 
 
Servant Leadership Across Cultures 

By Trompenaars 
McGraw Hill 
ISBN: 978-0-07166-435-6 

 
The Servant as Leader (booklet) 
 By Robert Greenleaf 
 ISBN: 978-0-98220-122-0 
 Also used in HIM 4600 
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Health IT and EHR’s: Principles and Practice 6th edition 
By Amatayakul 
AHIMA Press 
ISBN: 978-1-58426-529-0 
Also used in HIM 1090, HIM 2600, HIM 3400, HIM 3750, HIM 4250, HIM 4600, HIM 4800 

 
Statistics and Data Analytics for Health 
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HIM 3900 Clinical Documentation and Management of Health Information 
 
Clinical Documentation Improvement Principles and Practice 

By Hess 
AHIMA Press 
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Health IT and EHR’s: Principles and Practice 6th edition 
By Amatayakul 
AHIMA Press 
ISBN: 978-1-58426-529-0 
Also used in HIM 1090, HIM 2600, HIM 3650, HIM 3900, HIM 4250, HIM 4600, HIM 4800 

 
Statistics and Data Analytics for Health Data Management 

By Davis and Shiland 
Elsevier Publishing 
ISBN: 978-1-4557-5315-4 

 
Recommended if taking the CHDA exam, but not required- 
 





 

Health Information Management and Technology Student Handbook – 2020-2021 30 
 

Health Information Management & Technology        
Data Analytics Focus       
 

First Year Second Year 
Term 1: 15 credits Term II: 15 credits Term I: 1
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Health Information Management & Technology        
Cybersecurity Minor      
 

First Year Second Year 
Term 1: 15 credits Term II: 15 credits Term I: 15 credits Term II: 15 credits 

HIM 1090 
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 To hear and investigate allegations of dishonorable conduct within the CHP and make 
recommendations to the Dean and/or Program/Department Directors and/or the Academic 
Progression Committee 

 
Membership
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Course Grading  
Successful completion of all HIMT courses is dependent upon achievement of a minimum of C.  
 
Incomplete Grade 
A student may request an incomplete grade from the faculty if there is a legitimate reason 
acceptable to the professor and the student is progressing satisfactorily in the course and has 
completed at least 50% of the course work. The faculty and student agree on the time limit for 
completion of the course and sign the appropriate form, but all course work must be completed 
no later than the sixth week of the following semester. Failure to meet the stated requirements 
will result in an automatic grade of I/F.  
 
Withdrawal 
Students who officially withdraw from a class after the 100% refund period and before 75% of 
the course has taken place will receive a grade of W. Students cannot withdraw from any 
course after 75% of that course has taken place. This date is calculated based on the 
published beginning and ending date for the course. A student in the HIMT program who 
needs to withdraw needs written approval of the advisor for the withdrawal. Permission for a 
student to withdraw after 75% of the course has taken place will be granted only in 
unavoidable circumstances. If a student is unable to complete any of his/her classes and is 
physically unable to come to file the Change of Registration, a letter to this effect should be 
sent by the student to the HIMT Program Director/Department Chair prior to the withdrawal 
deadline. 
 
Forced Withdrawal 
In some cases, a “Change of Registration” may be initiated by the CHP and/or HIMT 
Administration to remove a student from a course. This action is taken at the discretion of the 
HIMT Program Director/Department Chair after consultation with faculty any time the safety or 
well-being of that student, client, other students, or agency personnel is in jeopardy. The action 
will also be instituted if the student has failed to follow the procedures, regulations, 
prerequisites, or requirements of the University or the College or Health Professions. Forced 
withdrawal will also be instituted when a student has gained registration in a class by 
misrepresentation (refer to Academic Advising section). 
 
Course Policies and Procedures 
  
Assignments (Written or Oral) 
All assignments must be completed and submitted on the day they are due. Arrangements for 
an extension of time for an assignment must be made before the date the assignment is due 
and will be given only for serious reasons. 
 
For late assignments, the faculty have the option to: 
 Maintain the required due date or time of the assignment 
 Change the required due date or time of the assignment 
 Change the assignment 
 Lower the grade of late assignments 
 Refuse to accept the late assignment and assign a failing grade 
 
The original paper and a copy of all reference materials must be submitted for written 
assignments. The original is to be duplicated, as the paper may not be returned to the student. 

 
All written assignments must follow American Psychological Association (APA) format. 
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hours, unless agreed to by student, Practicum Mentor and HIMT Program Director/Department 
Chair. 
 
Accidents or Unusual Events  
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Probation 
In a more serious breach of professional standards, a student may be placed on (professional) 
disciplinary probation. The Office of the Director will decide provisions included in probation, 
such as the duration and conditions of the probation on a case by case basis. Such provisions 
may include a requirement that the student obtain medical (including psychiatric) consultation 
and treatment, or other requirements that will remedy the misconduct and prevent its 
recurrence. Examples of such requirements may include community service or University 
service. 
 
Students may or may not be allowed to continue classes while on probation, and may not be 
allowed to continue in the practicum. Student on professional disciplinary probation will be 
required to meet with the faculty member, advisor or HIMT administrative personnel as outlined 
in the probation contract. Failure to comply with any part of the probation contract, including 
regularly scheduled meetings, may result in the student being dismissed from the HIMT 
program. Likewise, repeated professional disciplinary probation can result in dismissal as 
described below. 
 
Dismissal 
Dismissal is a permanent separation from the program. Dismissal may be imposed with or 
without the right to reapply for admission to University of Detroit Mercy at a later date. A student 
may be immediately dismissed for a serious breach of conduct or: Two (2) successive or three 
(3) aggregate terms of professional probation. The dismissal from the program will be noted on 
the student’s transcript. 
 
Consultation 
When medical or psychiatric consultation is required or recommended, all parties will respect 
patient/provider confidentiality. However, documentation of enrollment and/or completion may 
be required as a condition for reinstatement. 
 
AHIMA Code of Ethics 
HIMT students are also expected to adhere to the AHIMA Code 
of Ethics (Appendix A) the AHIMA Code of Ethical Coding 
(Appendix B) and Ethical Standards for Clinical Documentation 
Improvement Professionals (Appendix C). 
 
 

 

Detroit Mercy Policies and Procedures 
 
Academic Integrity Policy 
http://www.udmercy.edu/life/policies/index.php 
All students in the University assume an obligation to conduct themselves in a manner 
compatible with the rights and responsibilities outlined in University of Detroit Mercy Student 
Handbook.   
 
Sanctions for violations of these policies are also outlined in the Student Handbook. Students 
are also subject to the policies, rules and regulations of the colleges/schools in which they are 
enrolled or taking classes. All academic grievances are handled by the Office of the Dean in the 
individual college/school. 
 
Academic Dishonesty 
As members of an academic community engaged in the pursuit of truth and with a special 
concern for values, students are expected to conform to high standards of honesty and integrity 
in their academic work. The fundamental assumption under which the University operates is that 
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work submitted by a student is a product of his or her own efforts. Following are some examples 
of academic dishonesty: 
 
 Plagiarism. Among the most serious academic offenses, plagiarism is submitting the words or 

style of another author or source without acknowledgement or formal documentation. 
Plagiarism is occurring when specific phrases or entire passages, whether a sentence, 
paragraph, or longer excerpt, are incorporated into one's own writing without quotation marks 
or documentation. One also plagiarizes by paraphrasing the work of another that is retaining 
another writer's ideas and structure without documentation. Students are advised to always 
set off another writer's exact words by quotation marks, with appropriate references. Students 
avoid plagiarism by concentrating on their own words and ideas and by fully crediting others' 
work and ideas when they find their way into the writing. Whenever in doubt, cite the source. 
Students who purchase essays from other students or agencies or who copy from one another 
or from prohibited sources commit the most serious type of academic dishonesty. The 
consequences of plagiarism, or any act of academic dishonesty, may range from failure in a 
course to dismissal from the University. 

 
 Cheating on examinations. This includes using materials such as books and/or notes when not 

authorized by the instructor, copying from someone else's paper, helping someone else copy 
work, substituting another's work as one's own, theft of exam copies, or other forms of 
misconduct on exams. 

 
 Falsifying records or providing misinformation in documentation of practicum hours and 

experiences or in one’s credentials. 
 
 Unauthorized collaboration on assignments and unauthorized access to and use of computer 

programs, including modifying computer files created by others and representing that work as 
one's own. 

 
 Presenting work completed for a course taken in the past, or work currently being completed 

for another course may not be submitted for a current course unless permission is given to do 
so. 

 
 Theft of another student's course material, notes or other data or the interference with another 

student's academic pursuits. 
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Family Educational Rights and Privacy Act Information (FERPA) 
http://www.udmercy.edu/registrar/ferpa 
Link will provide the full FERPA Policy Statement. 
 
The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 CFR Part 99) 
is a Federal law that protects the privacy of student education records. The law applies to all 
schools that receive funds under an applicable program of the U.S. Department of Education. 
  
At Detroit Mercy, the Registrar coordinates the inspection and review procedures for student 
records which include admissions, personal, academic and financial files as well as cooperative 
education and placement records.  
 
No one outside the institution may have access to, nor will the institution disclose any 
information from, students' educational records without the written consent of the student, 
except: to personnel within the institution, to officials of other institutions in which the student 
seeks to enroll, to persons or organizations providing student financial aid, to accrediting 
agencies carrying out their accreditation function, to persons in compliance with a judicial order 
or subpoena; and to persons in an emergency in order to protect the health or safety of students 
or other persons. 
 
Religious Observance Statement of University of Detroit Mercy 
It is the policy of University of Detroit Mercy to respect the faith and religious obligations of 
each student. Students with exams and classes that conflict with their religious observances 
should notify their instructor at the beginning of the semester in order to work out a mutually 
agreeable alternative. Please note that, regardless of whether an absence is “excused” or 
“unexcused,” the student is responsible for all missed course content and activities. 
 
Graduation 
 
Application 
http://www.udmercy.edu/registrar/forms/pdf/Banner_app_for_graduation3.pdf  
 
Early during the semester in which you plan to complete your degree requirements, you 
need to complete an Application for Graduation. Summer graduates need to complete the 
application in the semester before they graduate in order to be eligible to participate in 



mailto:bagdadlm@udmercy.edu
https://www.udmercy.edu/academics/academic-affairs/titleix/
mailto:langma@udmercy.edu
https://www.udmercy.edu/academics/academic-affairs/titleix/index.php
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mailto:bagdadlm@udmercy.edu
mailto:langma@udmercy.edu
https://www.udmercy.edu/faculty-staff/marcom/policies/social-media-policy.php
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Respect confidentiality  
Any number of laws and policies (such as HIPAA and FERPA) may affect the confidentiality of 
information. Be aware of and conform to these laws, as well as broader institutional policies 
regarding confidentiality of information and good ethical judgment, when posting to social media 
sites.  
 
Respect privacy  
Do not discuss situations involving named or identifiable individuals without their consent. Do 



http://www.udmercy.edu/mpa/id-style/id_standards/index.htm
http://udmercy.edu/about/consumer-info/complaint-policy.php
https://www.udmercy.edu/life/health/insurance.php
http://www.udmercy.edu/current-students/support-services/success-center


https://www.udmercy.edu/current-students/accounting/index.php
https://www.udmercy.edu/current-students/accounting/files/petition_refund.pdf
https://www.udmercy.edu/current-students/accounting/files/petition_refund.pdf
http://research.udmercy.edu/
http://blackboard.udmercy.edu/
https://www.blackboard.com/support
http://libraries.udmercy.edu/ids/
http://www.udmercy.edu/commencement/faqs/index.htm#when


 

Health Information Management and Technology Student Handbook – 2020-2021 50 
 

Counseling Services 
 
Personal Counseling Services 
http://www.udmercy.edu/life/health/counseling.php 
 
Psychology Clinic 
http://liberalarts.udmercy.edu/psychology-clinic/ 
 
Detroit Mercy Psychology Clinic is sponsored by University of Detroit Mercy. It has been 
providing psychological services to students, staff and community members for over 35 years. 
Children, adolescents and adults from the entire metropolitan area are eligible to receive 
services. 
 
Call 313.578.0570 to make an appointment.  
 
Student Handbook – Detroit Mercy 
http://www.udmercy.edu/life/policies/index.php 
The Student Handbook contains non-academic policies and procedures. If you have any 
questions or need clarification on any of the published policies, please 

http://www.udmercy.edu/life/health/counseling.php
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University Ministry 
http://www.udmercy.edu/life/ministry/ 
University Ministry exists to enhance the spiritual, emotional and community life of the 
University. Services scheduled throughout the year are: retreats, prayer services, reflections and 
discussion sessions. University Ministry is available to counsel students in spiritual distress and 
offer a listening ear for student issues. 
 
Student Center  
Room 106 
313.993.1560 
 
University Organizations 
http://www.udmercy.edu/life/groups/index.php 
Students may compete in the classroom, but graduates are called upon to collaborate in their 
careers. Students seek the freedom of individuality, but try to avoid isolation through 
associations and relationships. At the University, student organizations are an important factor 
in the total educational process. Student organizations bring together people with similar 
interests and at the same time challenge them to accept each other’s differences.  
 
Organizations: 
 Encourage members to expand friendships and develop new relationships 
 Encourage students to spend more leisure time growing and learning 
 Help students develop skills of leadership and collaboration 
 Free students to have dreams larger than themselves, and to have a collective base of 

talents to bring some of those dreams into reality 
 
 
  

http://www.udmercy.edu/life/groups/index.php


http://www.ahima.org/about/aboutahima?tabid=story
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Principles  
The following principles are based on the core values of the American Health Information 
Management Association and apply to all AHIMA members, non-members CCHIIM 
certifications, and students. 

1. Advocate, uphold, and defend the consumer's right to privacy and the doctrine of 
confidentiality in the use and disclosure of information. 

2. Put service and the health and welfare of persons before self-interest and conduct oneself in 
the practice of the profession so as to bring honor to oneself, their peers, and to the health 
information management profession. 

3. Preserve, protect, and secure personal health information in any form or medium and hold in 
the highest regard health information and other information of a confidential nature obtained 
in an official capacity, taking into account the applicable statutes and regulations. 

4. Refuse to participate in or conceal unethical practices or procedures and report such 
practices. 

5. Use technology, data, and information resources in the way they are intended to be used. 
6. Advocate for appropriate uses of information resources across the healthcare ecosystem. 
7. Recruit and mentor students, peers and colleagues to develop and strengthen professional 

workforce. 
8. Represent the profession to the public in a positive manner. 
9. Advance health information management knowledge and practice through continuing 

education, research, publications, and presentations. 
10. Perform honorably health information management association responsibilities, either 

appointed or elected, and preserve the confidentiality of any privileged information made 
known in any official capacity. 

11. State truthfully and accurately one’s credentials, professional education, and experiences. 
12. Facilitate interdisciplinary collaboration in situations supporting ethical health information 

principles. 
13. Respect the inherent dignity and worth of every person. 
 
AHIMA Code of Ethics Guidelines 
Violation of principles in the Code of Ethics does not automatically imply legal liability or violation 
of the law. Such determination can only be made in the context of legal and judicial proceedings. 
Alleged violations of the code are subject to a peer review process. Such processes are 
generally separate from legal or administrative procedures and insulated from legal review or 
proceedings to allow the profession to counsel and discipline its own members. Although in 
some situations, violations of the code would constitute unlawful conduct subject to legal 
process. 

Guidelines for ethical and unethical behavior are provided to assist with the interpretation of the 
American Health Information Management Association (AHIMA) Code of Ethics. The terms 
"shall” and “shall not" are used as a basis for setting high standards for behavior. This does not 
imply that everyone "shall” or “shall not" do everything that is listed. This concept is true for the 
entire code. If someone engages in the stated activities, ethical behavior is the standard. The 
guidelines are not a comprehensive list. For example, the statement "safeguard all confidential 
consumer information to include, but not limited to, personal, health, financial, genetic and 
outcome information" can also be interpreted as "shall not fail to safeguard all confidential 
consumer information to include personal, health, financial, genetic, and outcome information." 

A code of ethics cannot guarantee ethical behavior. Moreover, a code of ethics cannot resolve 
all ethical issues or disputes or capture the richness and complexity involved in striving to make 
responsible choices within a moral community. Rather, a code of ethics sets forth values and 
ethical principles to which a Health Information Management (HIM) professional can aspire and 
by which actions can be judged. Ethical behaviors result from a personal commitment to engage 
in ethical practice. 
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1.5. Promote the obligation to respect privacy by respecting confidential information shared 
among colleagues, while responding to requests from the legal profession, the media, or 
other non-healthcare related individuals, during presentations or teaching and in situations 
that could cause harm to persons. 

1.6. Respond promptly and appropriately to consumer requests to exercise their privacy rights 
(e.g., access, amendments, restriction, confidential communication, etc.). Answer truthfully 
all consumers’ questions concerning their rights to review and annotate their personal 
biomedical data and seek to facilitate consumers’ legitimate right to exercise those rights. 

2.  Put service and the health and welfare of persons before self-interest and conduct oneself 
in the practice of the profession so as to bring honor to oneself, peers, and to the health 
information management profession. 

A health information management professional shall: 

2.1. Act with integrity, behave in a trustworthy manner, elevate service to others above self-
interest, and promote high standards of practice in every setting. 

2.2. Be aware of the profession's mission, values, and ethical principles, and practice in a 
manner consistent with them by acting honestly and responsibly. 

2.3. Anticipate, clarify, and avoid any conflict of interest, to all parties concerned, when dealing 
with consumers, consulting with competitors, in providing services requiring potentially 
conflicting roles (for example, finding out information about one facility that would help a 
competitor), or serving the Association in a volunteer capacity. The conflicting roles or 
responsibilities must be clarified and appropriate action taken to minimize any conflict of 
interest. 

2.4. Ensure that the working environment is consistent and encourages compliance with the 
AHIMA Code of Ethics, taking reasonable steps to eliminate any conditions in the 
organizations that violate, interfere with, or discourage compliance with the code. 
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authorized to have access. Prevent inappropriate disclosure of individually identifiable 
information. 

3.2. Take precautions to ensure and maintain the confidentiality of information transmitted, 
transferred, or disposed of in the event of termination, incapacitation, or death of a 
healthcare provider to other parties through the use of any media. 

3.3. Inform recipients of the limitations and risks associated with providing services via 
electronic or social media (e.g., computer, telephone, fax, radio, and television). 

4. Refuse to participate in or conceal unethical practices or procedures and report such 
practices. 

A health information management professional shall: 



http://bok.ahima.org/doc?oid=302237#.Ws5IW4jwYb4
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7.5. Evaluate staff's performance in a manner that is fair and respectful when functioning in a 
supervisory capacity. 

7.6. Serve an active role in developing HIMT faculty or actively recruiting HIM professionals. 

A health information management professional shall not: 

7.7. Engage in any relationships with a person (e.g. students, staff, peers, or colleagues) where 
there is a risk of exploitation or potential harm to that other person. 

8. Represent the profession to the public in a positive manner. 

A health information management professional shall: 

8.1. Be an advocate for the profession in all settings and participate in activities that promote 
and explain the mission, values, and principles of the profession to the public. 

9. Advance health information management knowledge and practice through continuing 
education, research, publications, and presentations. 

A health information management professional shall: 

9.1. Develop and enhance continually professional expertise, knowledge, and skills (including 
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10.1. Perform responsibly all duties as assigned by the professional association operating within 
the bylaws and policies and procedures of the association and any pertinent laws. 

10.2. Uphold the decisions made by the association. 

10.3. Speak on behalf of the health information management profession and association, only 
while serving in the role, accurately representing the official and authorized positions of the 
association. 

10.4. Disclose any real or perceived conflicts of interest. 

10.5. Relinquish association information upon ending appointed or elected responsibilities. 

10.6. Resign from an association position if unable to perform the assigned responsibilities with 
competence. 

10.7. Avoid lending the prestige of the association to advance or appear to advance the private 
interests of others by endorsing any product or service in return for remuneration. Avoid 
endorsing products or services of a third party, for-profit entity that competes with AHIMA 
products and services.  Care should also be exercised in endorsing any other products and 
services. 

11. State truthfully and accurately one’s credentials, professional education, and experiences. 

A health information management professional shall: 

11.1. Make clear distinctions between statements made and actions engaged in as a private 
individual and as a representative of the health information management profession, a 
professional health information association, or one’s employer. 

11.2. Claim and ensure that re





http://bok.ahima.org/doc?oid=302237#note1
http://bok.ahima.org/doc?oid=302237#note2
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Definitions 
The purpose of this definition section is to achieve clarity without needless repetition. These 
definitions are intended to reflect everyday meaning. It is not within the scope of this document 
to establish new definitions for the words.  

Coding Professional: Individuals whether credentialed or not; including but not limited to coding 
staff, coding auditors, coding educators, clinical documentation improvement (CDI) 
professionals, and managers responsible for decision-making processes and operations as well 
as HIM/coding students.  

Coding-related activities: The activities include selection, research, and completion of code 
assignment, querying, other health record data abstraction, data analytics and reporting with 
codes, coding audits, remote coding, and coding educational activities and functions. 

Data: All healthcare data elements including clinical, demographic, and financial. 

Documentation: Clinical documentation found in the health record (medical record) in any 
format. 

Encounter: The term encounter is used for all settings, including hospital admissions. All 
healthcare settings include the following: hospitals (inpatient and outpatient), physician offices, 
post-acute care (e.g., long- and short-term care), and other non-acute care (e.g., home health, 
hospice). 

Established practices: Refers to processes and methods that are recognized and generally 
accepted such as AHIMA practice briefs and accrediting body standards. 

Healthcare professionals: Those who are educated and skilled in any aspect of healthcare 
including direct and indirect patient care. 

Provider: The term provider is used throughout the guidelines to mean physician or any qualified 
healthcare practitioner who is legally accountable for establishing the patient's diagnosis. 

Query: A clarification or question to the provider through written, verbal, or electronic means 
regarding or related to clinical documentation in the health record. 



http://bok.ahima.org/doc?oid=302237#note3
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2. Gather and report all data required for internal and external reporting, in accordance with 
applicable requirements and data set definitions. 

Coding professionals shall:  

2.1. Adhere to the ICD coding conventions, official coding and reporting guidelines approved by 
the Cooperating Parties, the CPT rules established by the American Medical Association, 
and any other official coding rules and guidelines established for use with mandated 
standard code sets.  

Example: Using current and/or appropriate resource tools that assist with proper sequencing and 
reporting to stay in compliance with existing reporting requirements.  

2.2. Select and sequence diagnosis and procedure codes, present on admission, discharge 
status in accordance with the definitions of required data sets in all healthcare settings.  

3. Assign and report, in any format, only the codes and data that are clearly and consistently 
supported by health record documentation in accordance with applicable code set and 
abstraction conventions, and requirements. 

Coding professionals shall:  

3.1. Apply skills, knowledge of currently mandated coding and classification systems, and official 
resources to select the appropriate diagnostic and procedural codes (including applicable 
modifiers), and other codes representing healthcare services (including substances, 
equipment, supplies, or other items used in the provision of healthcare services).  

Example: Researching and/or confirming the appropriate code for a clinical condition when not 
indexed in the classification.  

4. Query and/or consult as needed with the provider for clarification and additional 
documentation prior to final code assignment in accordance with acceptable healthcare 
industry practices. 

Coding professionals shall:  

4.1. Participate in the development of query policies that support documentation improvement 
and meet regulatory, legal, and ethical standards for coding and reporting.  

Example: Guidelines for Achieving a Compliant Query Practice (2016 Update)4 

4.2. Use queries as a communication tool to improve the accuracy of code assignment and the 
quality of health record documentation.  

Example: Designing and adhering to policies regarding the circumstances when providers should 
be queried to promote complete and accurate coding and complete documentation, 
regardless of whether reimbursement will be affected.  

Example: In some situations, a query to the provider will be initiated after the initial completion of 
the coding due to late documentation, etc., this should be conducted in a timely manner. 

4.3. Query with established practice brief guidance when there is conflicting, incomplete, illegible, 
imprecise, or ambiguous information, (e.g., concurrent, pre-bill, and retrospective). 

  

http://bok.ahima.org/doc?oid=301357
http://bok.ahima.org/doc?oid=301357
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Coding professionals 
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Coding professionals shall:  

6.1. Assist with and educate providers, clinicians, and others by advocating proper 
documentation practices and further specificity for both diagnoses and procedures when 
needed to more precisely reflect the acuity, severity, and the occurrence of events.  

Example: Providing regular education sessions on new requirements or requirement changes. 

Example: Reviewing and sharing requirements and Standards for Ethical Coding with providers, 
clinicians, and others. 

7. Advance coding knowledge and practice through continuing education, including but not 
limited to meeting continuing education requirements. 

Coding professionals shall:  

7.1. Maintain and continually enhance coding competencies in order to stay abreast of changes 
in codes, documentation, and coding requirements.  

Example: Participating in educational programs, reading required publications, and maintaining 
professional certifications.  

8. Maintain the confidentiality of protected health information in accordance with the Code of 
Ethics.3 

Coding professionals shall:  

8.1. Protect all confidential information obtained in the course of professional service, including 
personal, health, financial, genetic, and outcome information.  

8.2. Access only that information necessary to perform their duties. 

8.3. Maintain a remote coding work area that protects confidential health information. 

Example: Health information should be protected from public and/or family viewing. 

9. Refuse to participate in the development of coding and coding related technology that is not 

http://bok.ahima.org/doc?oid=302237#note3"
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 Adding, deleting, and altering health record documentation 
 Coding from documentation that is Copied and pasted from another clinician's documentation 

without identification of the original author and date 
 Engaging in and supporting negligent coding practices 
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Appendix C 
 

Ethical Standards for Clinical Documentation Improvement 
(CDI) Professionals (2016) 

 
Introduction 
The Ethical Standards for Clinical Documentation Improvement (CDI) Professionals are 
based on the American Health Information Management Association's (AHIMA's) Code 
of Ethics and the Standards for Ethical Coding.  A Code of Ethics sets forth professional 
values and ethical principles and offers ethical guidelines to which professionals aspire 
and by which their actions can be judged. A Code of Ethics is important in helping to 
guide the decision-making process and can be referenced by individuals, agencies, 
organizations, and bodies (such as licensing and regulatory boards , insurance 
providers, courts of law, government agencies, and other professional 
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The provider should be queried for greater specificity of pneumonia and if there is a link 
between the sputum culture results and the pneumonia. 

3.2. Query 
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5. Protect the confidentiality of the health record at all times and refuse to access 

protected h
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Appendix D
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Appendix E
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Domain IV. Revenue Cycle Management 
Competency Bloom’s Level 
IV.1. Evaluate assignment of diagnostic and procedural codes and groupings in 
accordance with official guidelines.  

5 

IV.2. Manage components of the revenue cycle. 5 

IV.3. Evaluate compliance with regulatory requirements and reimbursement 
methodologies.  

5 

 
Domain V. Health Law & Compliance                                                                                                                    
Competency Bloom’s Level 
V.1. Comply with legal processes impacting health information. 5 
V.2. Evaluate compliance with external forces. 5 
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Personal Integrity 
Students in the College of Health Professions are responsible for behaving ethically and 
appropriately with tolerance and compassion and to be personally accountable for their 
behaviors on campus, at practicum sites, on-line, and in any other related setting. 
 
Unacceptable personal behavior includes but is not limited to the following: 
 Engaging in any form of harassment;  
 Discriminating against others for reasons of race, ethnicity, religion, socio-economic status, 

gender or sexual orientation;  
 Using illicit drugs or alcohol during school or clinical hours, or in a manner that would impair 

performance at the university or clinical site;  
 


